West Coast East Coast

Email: isf@cciusa.net Email: isf-ny@cciusa.net
Fax: (310) 322-3188 Fax: (718) 995-0489

Customs Clearance International, Inc.
ISF-10 Process
Military or commercial household goods ocean shipments only

Importer completes & signs the top half of the
ISF-10 form at the time of survey or packing.

The origin agent books the shipment and provides
the details on the bottom half of the ISF-10 form.
*Bill of lading # must be reported at the lowest AMS transmittal #*

The origin agent emails the completed form to appropriate CCI
office listed above based on time zone.
|
Customs Clearance inputs the data from the completed forms
and transmits to Customs & Border Protection via ABI.
*Forms must be submitted at least 48 hrs prior to loading*

Customs responds with an acceptance code. If Customs rejects the ISF-10 transmission, the

correct information is obtained from the origin
| agent and re-transmitted to Customs.

Acceptance code is returned to the origin
agent at the email or fax number provided on
the bottom of the ISF-10 form. |

Shipment is OK to load with the steamship line.
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